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Chapter 2 
The Work/Life tensions project 
A perspective on how dual-earner parents experience time in Australia 
Peter Brown 1 
(Griffith University, Queensland, Australia.) 
Ester Cerin 
(University of Hong Kong, Hong Kong) 
Penny Warner-Smith 
(University of Newcastle, New South Wales, Australia) 
Against a background of profound social, economic and organizational change in Australia, 
workers' ability to satisfactorily integrate paid work with non-work life is essential for social and 
economic well-being, Research suggests that an indlviduaJ's ability to balance work and life 
will be associated with both work and non-work demands that will vary across the llfe-course. 
Moreover, a failure to balance work and life may result in costs to work organisations, family 
units, individuals and communities in terms of lost productivity, increased heath care costs and 
diminished quality of life. 
Research suggests that the struggle to achieve work-life balance can be affected by such 
factors as work overload, work-family interference, family-work interference, caregiver strain and 
lack of 'me time'. In turn, an employee's ability to balance work and life demands is associated 
with a range of outcomes associated with work organisations, family units, individual weUbeing, 
and healthy communities. How people both use and experience time 1s central to understanding 
how work/life tensions are experienced by members of households. If working parents are as 
stressed as national time use surveys suggest, then how is time experienced by these individuals 
and couples? This question is addressed through an examination of selected findings from the 
'Work/Life Tensions' project 
Using the 'Experience Sampling Method', we report on data gathered via personal data 
assistants (PDAs) from 173 working parents (6778 time use surveys) with a view to providing 
'in~situ' interpretive information on women's and men's activity contexts and their subjective 
experience of time over a 7-day period. Data from a screening survey completed by the same 
sample of working parents are also used to compare levels of 'time crunch' between two age 
cohorts which indicate significantly lower levels of time pressure among those aged 52-57 when 
compared with those aged 25-30. 
We wish to thank· The busy parents who provided the data for the study; The Australian Research Council for fun-
ding the 'Work/life Tensions' project; The Australian Commonwealth Government Department of health and Ageing 
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who provided research assistance to the project; The reviewer's of this paper and their constructive feedback 
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griffith.edu.au; phone: +61 7 37356606; fax: +61 7 37356743 
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By understanding better the experience of work/life tensions in time crunched households, 
and by linking data from the 'Work/Life Tensions' pro1ect with data from the Australian Longitudinal 
Study on Women's Health, we aim to demonstrate associations between time use, life course 
experience, and individual wellbeing. 
INTRODUCTION 
Despite predictions over decades of a 'leisure revolution' driven by new 
technologies in industry and the home, a key public concern in Australia and other 
developed countries today is the extent to which individuals are experiencing 
difficulty in juggling the seemingly irreconcilable pressures of family, paid work 
and community activity (see for example, Coverman, 1989; Wolcott and Glezer, 
1995; Parasuraman & Greenhaus, 1997; Gambles et al, 2006). 'Work-life tension' 
has been identified as a priority area with research needed to inform theory, 
policy and practice (Sloan Foundation, 2000), and is the focus of a recent study 
in Australia, exploring how parents in dual-earnerfami\ies experience tlme. The 
main aim of the 'Work/Ufe Tensions' project is to develop a more comprehensive 
understanding of work-life tensions in dual·earner households and to identify 
indJvidual, family and institutional strategies that might help to address negative 
outcomes associated with such tensions. 
Research suggests that work/life tensions are associated with 'work' and 
'family' demands, the availability of resources to manage such demands, and 
will vary across a range of demographic characteristics including gender, age 
or life stage, socio-economic status, ethnic background, job type and place of 
residence. Previous studies have also linked work/life tensions with factors 
such as work overload (see, for example, Schor, 1991, Robinson and Godbey, 
1997; Peters and Raaijmakers, 1998; Bittman, 1999), work-to-family interference 
(see, for example, Staines, 1980, Coverman, 1989; Kay, 1996), family~to-work 
interference (Neal et al, 1993), caregiver strain (Duxbury and Higgins, 2003), lack 
of personal leisure time (see, for example, Henderson and Bialeschki, 1991; Kay, 
1998; Brown and Warner-Smith, 2005), and psychological factors such as the 
quality of the relationship with the partner or the individual as well as interpersonal 
coping capacities of the couple (Schneewind & Kupsch, 2006, 2007). In turn, an 
employee's ability to balance work and life demands is associated with a range of 
outcomes associated with work organisations, family units, individual wellbeing, 
and healthy communities. Research also suggests that work/life tensions may 
be moderated by factors associated with 'family-friendf y' workplaces, as well as 
strategies used by individuals within households to juggle work and non·work 
demands (Duxbury and Higgins, 2003). Despite such moderating forces, it has 
been reported in Australia (and other western countries) that increasing numbers 
of people are experiencing time pressure and stress, and that time pressure is 
reported most by working couples with dependent children (ABS, 1998a). 
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If working parents are as stressed as national time use surveys suggest, then 
how is time experienced by mothers and fathers who combine paid work with 
caring responsibilities? What associations are there between time use, gender, 
life-course stage and mood state? The empirical basis for examining these two 
questions will be provided through a review of selected data from the 'Work/Life 
Tensions' project, a three-year study funded by the Australian Research Council. 
The following sections describe the research aims and methods used to gather 
data for the Work/Life Tensions project, and provide an overview of selected 
findings from the study. 
THE WORK/LIFE TENSIONS PROJECT 
The main aim of the Work/Life Tensions project is to examine the hypothesis 
that well-being is positively related to reduced time pressure, more leisure and 
greater control over time schedules (see The Academy of Leisure Sciences White 
Paper - 'Leisure's Relationship to Health', undated). The study commenced in 
2003 and the fieldwork was completed in 2006. Four methods of data collection 
were used in the study: focus groups; the Experience Sampling Method (ESM); 
structured interviews; and data linkage with the Austral\a11 Longitudinal Study on 
Women's Health [Or Women's Health Australia (WHA) project]2. The initial sample 
for the ESM and interview phases of the study was to comprise 100 dual-earner 
couples who live with their children, with 50 couples to be randomly selected 
via the 'young' (aged 26-31} and 50 couples from the 'mld' aged (aged 54-58) 
cohorts of the WHA study3. Participants in the focus groups were recruited via 
a snowball technique in selected work organisations in Queensland and New 
South Wales. 
The Australian Longitudinal Study on Women's Health (commonly referred to as the Women's Health Australia or 
WHA pro1ect) was established with the broad aim to examrne factors influencing the health of women in Australia and 
their use of health services. The study commenced 1n 1996 with 3 cohorts of women of young (18-23), mid (45-50) 
and older (70-75) age - and involved around 40,000 Australians. The sample was randomly selected and is broadfy 
representative of the national population tn these same age groups Data on the main study were planned evef1J 3 
years far 20 years - following the baseline survey that was undertaken 1n 1996 The main study has 5 key themes, 
including a thematic area focused on examining issues relating to time use and social roles (see lee, 2001). Within 
this theme, the baseline and subsequent surveys have included questions about occupation, hours in paid and unpaid 
work, satisfaction with time spent in various actrvitfes (including leisure), the extent to which women feel time pressured 
or have time on their hands, as well as questions providing measures of physical and mental health. For example, 
WHA survey data of relevance to time use, time tensions and health have been explored in terms of paid work (Bryson 
&Warner-Smith 1998), family care-giving {Lee, 2001), social roles (Lee &Powers, 2002), and leisure (Brown & Brown 
1999; Warner-Smith & Brown 2002) and paint a picture of young and mid-aged women who, as a result of their busy, 
crowded lives report high levels of lime pressure and stress (Brown et al, 2002) While the WHA data set provrdes a 
rich source of quantitative data on women's time use and wellbeing across the life-course, such data are limited 1n their 
capacity to examine how women and men experience time. These limitations were addressed in the Work/Life Tension 
study which seeks to achieve a broad but detailed perspective on women's and men's experience of work-life tension 
tn dual-earner families 
3 The 'young' cohort included 95 working parents aged 25 to 30. 51 were women, 44 were men and the final cohort 
sample included 40 couples. The 'mid' aged cohort included 87 working parents aged 52-57 48 were women, 39 were 
men and the final cohort sample included 39 couples The occupational profile for the total sample is summarised in 
table 12, with reference to the occupational profile of Australian workers in August 2006. 
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Focus Groups: Ten focus groups were organised in urban and rural areas of 
NSW and Queensland in 2003 & 2004, involving 54 working parents aged 26-55. 
The purpose of these focus groups was to gain a broad picture of women and men's 
experience of work-life tension and to identify specific strategies used to 'manage' 
work-life tension in dual-earner families (see Brown and Warner-Smith, 2005). 
Experience Sampling Method (ESM): The ESM was developed by 
Csikszentmihalyi in the 1970s to sample people's reactions to the use of their time 
as they are experiencing particular events, rather than through recall afterwards 
(Hektner, Schmidt, & Csikszentmihalyi, 2007; Larson & Csikszentmihalyi 1983). 
It involves a signalling device which cues respondents to report and evaluate 
their activities (via a self-report questionnaire) at random intervals (usually 7-10 
times a day), over about a week (Csiksentmihalyi & Larson, 1987). Our survey 
was provided to participants via personal data assistants (PDAs) which were 
programmed to beep randomly 10 times a day for 7 days (see Ironmonger et al. 
2005). When prompted, the participants were asked to enter information about 
what they were doing at the time, where they were, who was with them at the 
time, and how they felt about what they were doing. The Experience Sampling 
Method has particular strength for exploring whether women and men do indeed 
experience time differently (Davies 1994; Moorehead 2001 ). The ESM and 
interview phases of the study were completed with the 'young' couples in 2004 
and the 'mid' aged couples in 2005. 
Telephone intetviews: Follow-up telephone interviews were conducted within 
one month of participants returning their PDAs. The interview schedule was 
designed to allow us to explore in more depth, the findings from the first two 
phases of the study related to commonalities and differences between men and 
women's subjective experience of time, the contexts in which time is experienced, 
as well as strategies used to 'manage' time among working parents. Transcripts 
from these interviews are currently under review. 
Linkage with WHA sutvey data: In the final phase of the project, individual 
data from the ESM and interview surveys involving women only are being linked 
to existing data from the WHA project, to explore associations between time use 
and a range of life circumstances, health history, and indicators of physical and 
mental health and well-being. 
For the purposes of this paper, we will report on ESM data gathered from 
the young and mid-aged cohorts with a view to providing 'in situ' interpretive 
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information on women's and men's activity contexts (what they are doing at 
different times, where they are and who they are with), and their subjective 
experience of time (experience of freedom, intrinsic motivation and affect) over a 
7-day period. Prior to commencing the ESM phase of the study, each participant 
was asked to complete a self-complete questionnaire where various dimensions 
of time pressure were assessed using a ten-item 'time crunch index' used by 
Statistics Canada in their 1992 General Social Survey on Time Use. We report 
on these data first. 
What is the extent of time pressure among working parents? 
To assess the degree of perceived time pressure among 95 working parents 
aged 26-31, and 87 working parents aged 52-57, we used the 10-item 1time 
crunch' index which was originally developed by John Robinson (University of 
Maryland) and then adapted for use by Statistics Canada in their 1992 General 
Social Survey on Time Use (Fredericks, 1995). In the screening survey each 
respondent was asked to answer 'yes' or 'no' to 10 statements associated with 
time pressure. Table 1 summarises the proportion of respondents who agreed 
with each statement by age cohort and gender. 
Table 1. Proportion of respondents who agreed with the statement{%} by age 
cohort and gender 
Statement Young Mid Female Male N=95 N=87 N=99 N=83 
I plan to slow down in the coming year 211 27.6 24 2 24.1 
I consider myself a workaholic. 221 19.8 19.4 22.9 
When I need more lime, I tend to cul back on my sleep 69 5"* 44 8 53 5 62 7 
Al the end of the day, I often feel that I have not accomplished what I set 66 3 61 6 69.7 57 3 
out to do 
I worry that I don't spend enough time w1\h my family and friends 66 3'* 47.1 54 5 60 2 
I feel that I am constantly under stress trying lo accomplish more than I 52 6* 36 49 5 39 can handle. 
I feel trapped in a daily routine 44 2 34.9 40 4 39 
l feel I JUSt don t have time for fun arly more 54 7' 36 45.9 45.8 
I often feel under stress when I don't have enough time 80'* 60.5 73 7 671 
I would like to spend more time alone 47 4*" 21 8 444*' 241 
"'p< 001;"p<.01, 'p< 05 
In terms of age cohort, at least two out of every three young parents agreed 
with the statements 'I often feel under stress when I don't have enough time' 
(80%), 'When I need more time, I tend to cut back on my sleep' (69.5%), 'At 
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the end of the day, I often feel that I have not accomplished what I set out to 
do' (66.3%), and '/ worry that I don't spend enough time with my family and 
friends' (66.3%). With the mid-aged cohort, around two-thirds of respondents 
agreed with the statements 'At the end of the day, J often feel that I have not 
accomplished what I set out to dd (61.6%) and '/often feel under stress when 
I don't have enough time' (60.5%). Overall, more parents in the young cohort 
reported experiencing time pressures, with significant differences evident on six 
individual items. These findings suggest that time pressures reduce as parents 
move into later stages of family formation. In terms of gender, significantly more 
women than men 'would like to spend more time alone'. 
While responses to the individual items in the 'time crunch' index point to 
similarities and some differences between women and men at different stages 
of life, the main use of the index is to categorise individuals according to levels 
of perceived stress. Adapting protocols used by Statistics Canada in the 1992 
General Social Survey on Time Use, high levels of stress are defined as a positive 
response to 7 or more of the questions on time perception, moderate levels of 
stress are defined as a positive response to 4 to 6 items, and minimum levels 
of stress are defined as positive response to 3 or less statements in the time 
crunch index (see table 2). 
Table 2. Proportion of respondents affected by time-crunch stress(%) by age 
cohort and gender 
STRESS LEVEL YOUNG N=95 MIDS N=87 
Female Male All Female Male All 
Severe (>7items) 37.3 27 3 32.6 12.5 12 8 12 6 
Moderate (4-6 items) 41 2 40 9 411 43 B 43.6 43 7 
Minimal (<31tems) 21 5 31 8 26 3 43 8 43.6 43 7 
See Frederick (1993) - Are you time crunched? - For measures of levels of stress' 
Using these measures, 32.7% of young parents would be classified as 
severely time pressured, and a further 41 % moderately time pressured. While 
a greater proportion of women (37.3%) in the young cohort were severely time 
pressured when compared with 27 .3% of men the difference between gender 
categories is not significant statistically. When comparing data between age 
cohorts, female and male parents from the mid aged cohort are significantly 
less time crunched than parents from the young cohort (x2 11.9, df 2, P < .01), 
although more than 55% could stilf be regarded as moderately to severely time 
pressured. 
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If working parents are as time-pressured as these data suggest, then it is 
important to understand the context for time use in terms of what people do, when, 
where and with whom, as well as the degree to which activities are undertaken 
out of compulsion or free will. 
How do working parents spend their time? 
Data from the ESM phase of the study provide a snapshot of the daily routines 
of respondents over 7 consecutive days where, on average, 34 time use reports 
were provided by each respondent over the course of the week. When cued, 
respondents opened up a suNey form on a PDA which asked them to indicate 
how they were feeling when they were signalled, to indicate where they were 
and who they were with, as well as indicate what they were doing at the time. 
Respondents had the opportunity to list up to three activities that were being 
undertaken at the time of the signal. Activities were then coded manually by 
one member of the research team using categories adopted by the Australian 
Bureau of Statistics in National Time Use Surveys conducted in 1992 and 1997 
(ABS, 1994 & 1998a). Over 200 individual activities (see ABS 1998b) were 
allocated to one of nine activity categories and one of four activity~ using 
the ABS framework outlined in table 3. 
Table 3. Framework used by the ABS to define broad types of time use and 
main activity categories 
Broad types of time use 
• Necessary time 
Activities which are performed for personal survival (e g sleeping, eatmg and 
personal hygiene) 
• Contracted time 
Actrvi/1es such as paid work and requlareducatran, where there are expire!/ contracts 
which control the periods of time m which activ1l1es are perlormed 
• Committed time 
Ac/1V1t1es to which a person has committed him/herself because of previous social 
or community mteract10ns, such as setlmg up a household or performing voluntary 
work (E.g housework, child care shoppmg or proV1s1on of help to others) 
·Free time 
The amount of time left when the previous three types of time have been taken 
out of a person's day 
What do working parents do? 
Main activity categories 
1 Personal care act1v1t1es 
2 Employment ac11v1t1es 
3 Education act1v1ties 
4 Domestic ac\1v1\1es 
5. Child care ac\1v1t1es 
6 Purchasing acl1v1tles 
7 Voluntary work & care act1v1!1es 
8 Social & community 1nteract1on 
9 Recreation and leisure 
In the majority of cases (81 % ) respondents reported doing one main activity, 
with 16% of respondents reporting two activities and 3% of respondents reporting 
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three activities when signalled. Table 4 summarises the proportion of respondents 
who reported their involvement in different types of activity by age cohort and 
gender by maln activity only. 
Table 4. Proportion of sample who undertook different types of activity(%) by 
age cohort and gender 
Activity type YOUNG MIDS 
Female Male All Female Male All 
N=1916 N=1104 N=3020 N=2003 N=1333 N=3336 
Necessary 17 2 18 2 17 6 19 8 18.5 19.3 
Contracted 16 4 35.9 23.5 29.6 31 2 30 2 
Committed 47 2 23.1 38 4 261 24.9 25.6 
Free 19 2 22.8 20 5 24.5 25 5 24 9 
The data show variations in time use patterns between age cohorts and 
genders. For example, the greatest proportion of time spent by young parents 
was on 'committed' type activities where 38.4% of activities included domestic 
activities (z = 6.65, P <. 001; differences in proportions between cohorts 
adjusted for clustering effects), childcare, shopping, voluntary work and care 
activities, while the greatest proportion of time spent by mid-aged parents 
was on 'contracted' activities including paid work (30.2%; z = -3.67, P < .001 ). 
The difference here is largely due to mid-aged women spending considerably 
less time on committed activities (26.1% from 47.2%; z= 7.91; P < .001) and 
more time on contracted activities (29.6% from 16.4%; z = 5.68, P < .001) 
when compared to their counterparts in the young cohort This difference 
is consistent with broader trends where working mothers tend to return to 
the labour market as children get older and become more independent. The 
pattern for fathers is less distinct, with young and mid aged men spending a 
slmilar amount of time in 'free' time and 'committed' activities (differences in 
proportions of 2. 7% and 1.8% respectively; P > .05) and proportionally less 
time in 'contracted' activities (4.7%) when compared with males in the young 
cohort (z = 1.56, P = .118). 
Time use patterns also varied according to weekday and weekend day as 
well as time of day. 
When do working parents do things? 
When signalled, respondents were asked to indicate the day of week and 
time of each survey report. Table 5 provides an overview of the proportions of 
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time allocated to each of the four types of time use on an average weekday 
compared with an average weekend day. 
Table 5. Proportion of respondents who undertook different types of activity(%) 
by age cohort and by average weekday and weekend day (main activity) 
Activity type YOUNG MIDS 
Week Weekend Week Weekend 
N=2302 N=718 N=2457 N=879 
Necessary 17 9 163 18.1 22.6 
Contracted 27 2 11 7 39.8 3.4 
Committed 35 4 47 9 21 2 381 
Free 19 4 241 20.9 35.8 
When comparing time use patterns by day of the week, it is evident that 
weekdays are somewhat different to weekend days. While less time is spent 
on 'contracted' activities (young cohort: z = 6.97, P < .001; mid-age cohort: z = 
15.15, P < .001) , greater proportions of time are spent on 'committed' (young 
cohort: z = -4.78, P < .001; mid-age cohort: z = -7.13, P < .001) and 'free time' 
activities over the weekend (young cohort: z = -2.16, P = .031; mid-age cohort: z 
= -6.36, P < .001). Asimilar picture emerges when reviewing time use patterns by 
time of day where a greater proportion of time is devoted to 'free time' activities 
than 'contracted' activities in the evenings when compared to afternoons and 
mornings (all lzl > 9.00; all P-values < .001) (See table 6). 
Table 6. Proportion of respondents who undertook different types of activity(%) 
by age cohort and by time of day (main activity) 
Activity type YOUNG MIDS 
6-11am 12noon·5pm 6·11pm 6-11am 12noon-5pm 6-11pm 
N=1053 N=1004 N=963 N=1227 N=1135 N=976 
Necessary 271 1Q.5 14.5 27 1 11 3 18 6 
Contracted 25.6 32 3 121 37.9 41 2 7.8 
Committed 37 8 39 6 37.7 21 4 29 7 26 2 
Free 95 17 6 35.6 13 6 17 8 47 3 
Where do working parents spend time? 
While there is a temporal context to everything we do, daily activities also 
have a spatial context. Respondents were asked where they were when they 
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were beeped. Table 7 provides an overview of the proportion of activities that 
were undertaken ln different locations by gender and age cohort. 
Table 7. Proportion of respondents who undertook different types of activity(%) 
by age cohort and location of activity 
LOCATION YOUNG MfDS 
(tr-3085 for All) (N=3294 for All) 
All Females Males All Females Males 
At home 614 67 8 50 7 55 0 54 3 56.1 
Workplace/Educat1onal Inst 20 1 12 4 32 7 25 7 25 2 26 5 
In car 6.2 6.2 6.1 5.8 5.0 70 
Le1sure/Enterta1nment!Outdoors 28 2.7 29 5.9 73 37 
Someone else's house 52 64 35 39 42 35 
Publ1c/commerc1al area 43 4.5 41 37 42 3.3 
Among young parents, more than two-thirds of females and over half of the 
males were doing activities at home (between-gender differences: z = 5.85, 
P < .001), with another 32.7% of males reporting activities undertaken in the 
workplace when signalled (between-gender differences: z = -8.18, P < .001 ). With 
mid aged parents, 55% of women were doing activities at home and a further 
25.7% were in the workplace compared with their young-aged counterparts 
where 67.8% (between-cohort differences: z = 4.56, P < .001) of women were 
at home and 12.4% in the workplace (z = -5.66, P < .001). Mid aged men also 
spent 5.4 % more time at home (between-cohort differences: z = -1. 77, P = .077) 
and 6.2% less time in the workplace (z = 2.21, P = .027) when compared with 
young male parents. 
Who do working parents spend time with? 
Respondents were also asked who they were with when they were beeped. 
Table 8 provides a summary of the proportion of respondents who were either 
alone or were in the presence of others when completing their time survey 
reports. 
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Table 8. Proportion of respondents who undertook different types of activity (%) 
alone or in the presence of others by age cohort and gender 
YOUNG MIDS 
PRESENCE OF OTHERS N=3093 for All N=3340 for All 
All Females Males All Females Males 
Alone 19 0 12.9 29 6 294 26 7 33.4 
Partner/spouse 40 6 40 5 40.8 43 3 43 0 43.7 
Children 55 4 65 9 37 4 17 2 181 15.9 
Parents/other family 11 3 12.5 9.4 44 5.3 31 
Friends 5 8 6.5 47 53 70 2.7 
Colleagues/acqua1ntances 127 9.2 18.8 15 2 16.3 13 6 
Other (shop1crowd/other) 47 4.5 50 68 78 52 
NB Multiple responses allowed 
With the young parents 12.9% of women and 29.6% of men were alone when 
beeped, compared to 26. 7% of women and 33.4 % of men in the mid aged cohort 
(between-cohort differences among women: z = -5.98, P < .001; between-cohort 
differences among men: z = -1.34, P = .181 ). While 65.9% of young women and 
37.4% of young male parents were with children when signalled, far less time 
was being spent with children by mid-aged parents where 18.1 % of women (z 
= 16.69, P < .001) and 15.9% of men reporting they were with children when 
beeped (z = 7.89, P < .001). A further 16.3% of mid-aged women's time was 
spent with colleagues/acquaintances reflecting an increased amount of time 
being spent in the workplace (z = 3.68, P < .001 ). 
Why do working parents do things? 
Respondents were asked to indicate why they were undertaking the activity 
they were doing when signalled, with a view to understanding if activities were 
being undertaken because of a perception of compulsion or because respondents 
wanted to do them. Table 9 summarises the reasons parents gave for undertaking 
the activities they were doing when signalled. 
Table 9. Proportion of respondents who cited different reasons for undertaking 
main activity (%) by age cohort and gender 
YOUNG MIDS 
REASON N=3082 for All N=3340 for All 
All Females Males All Females Males 
I had to 56.5 58 2 53 4 41 4 44.4 36 9 
I wanted to 63 8 64 5 62.8 70.0 69 4 70.9 
I had nothing else to do 28 1 B 43 3.9 33 47 
No specific reason 28 26 32 22 1 2 3.7 
NB Multiple responses allowed 
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With the young parents 63.8% of activities were being done because the 
parent wanted to do them, although in 56.5% of cases activities were also 
being done because the respondent felt they had to do them. The proportion 
of activities undertaken because respondents wanted to do them increased to 
70% (z = 3.02, P = .003) and activities undertaken because respondents felt 
they had to them fell to 41.3% among mid aged parents (z = -6.92, P< .001 ). 
There were no significant differences in the response patterns of women and 
men to this variable. 
How do parents feel about time? 
Having explored temporal, spatial and social contexts for time use activities, 
a section of the time survey form asked respondents to indicate how they were 
feeling when they were beeped. 15 affective states were listed on the survey 
form and respondents were asked to indicate how they were feeling in relation 
to each item on a 5-point Likert scale ranging from 1 (not at all) to 5 (very much). 
Six items related to positive affective states including feeling 'interested', 'in-
control', 'enthusiastic', 'excited', 'happy' and 'calm'. Nine items related to negative 
affective states including feeling 'worried' 1 'sad', 'irritated', 'frustrated', 'bored', 
'angry', 'guilty', 'stressed' and 'tired'. 
Table 10 provides a summary of mean scores on positive affect items and 
table 11 a summary of mean scores on negative affect items, by age cohort 
and gender. Before examining the statistical significance of the differences In 
affectivity between cohorts and genders, ratings on each of these items were 
aggregated at the person level. Specifically, the mean item ratings (across all 
reports) were computed for each participant. 
Table 10. Mean scores on POSITIVE affect items, by age cohort and gender 
ITEM YOUNG N=3267 MIDS N=3507 
Females Males All Females Males All 
Interested 2.94 2.86 2 88 3.47 3.25 3.38'** 
In control 3 66 3.63 3 62 3 78 3 92 3 84* 
Enthus1as\1c 2 71 2.76 2 71 317 3 29 3.22'" 
Excited 2 05 2.25 214 2 29 2 41 2.34 
Happy 3 45 3 36 3 41 346 3.52 3 49 
Calm 3.11 331 3 20 3.26 3.36 3 31 
,,, p < 001, '* p < 01, • p ' .05 
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Table 11. Mean scores on NEGATIVE affect items, by age cohort and gender 
ITEM YOUNG N=3267 MIDS N=3507 
Females Males All Females Males All 
Worried 145 148 1.47 135 1 45 139 
Sad 114 1.31' 1 21 118 1 23 120 
Irritated 1 50 1.73 160 1 24 1.46" 134"* 
Frustrated 1 60 1 71 1 65 1 37 1 60' 1.47' 
Bored 1 30 1 56* 1 42 118 1 29 1 23*' 
Angry 1.22 1 31 126 112 1 20 116* 
Guilty 126 1 25 1 26 119 118 1.19 
Stressed 1.87 1.79 1.83 1 58 1.65 1 61' 
Tired 3.08 2 74 2.92 2 09 211 210**' 
*** p < 001 .. p < 01,' p < 05 
Mean scores for all positive affect items were higher for mid aged parents 
(irrespective of gender) and lower for al! but one of the negative affect items 
compared with parents in the young cohort. The between-cohort differences 
in average ratings on the items 'interest', 'in control', 'enthusiastic', 'irritated', 
'frustrated', 'bored', 'angry', 'stressed' and 'tired' were statistically significant. 
Items relating to degrees of 'happiness', 'control' and 'calmness' were relatively 
high for women and men in both age cohorts. Conversely mean scores for 
items relating to feelings of 'sadness', 'anger' and 'guilt' were relatively low for 
all respondents. While parents in both age cohorts may be time pressured, 
their mood scores suggest that they are relatively positive about their time use 
patterns, and this is particularly the case for mid-aged parents. This association 
could be due, ln part, to differences in the occupational profile of young and mld 
aged parents where a greater proportion of mid-aged parents (28.5%) work in 
managerial and professional positions compared to 17.9% of young parents, and 
the tendency for professionals to have more autonomy and control in their jobs 
as well as more disposable income than workers employed in other occupational 
categories. Greater levels of control and income may enable workers to better 
cope with time pressures (see Brown and Warner-Smith, 2005). 
In terms of gender, although men scored higher on all positive affect items 
except one, these differences were not statistically significant. Surprisingly, mid 
aged men also scored higher than mid-aged women on all negative affect items 
except the item relating to tiredness. However, only differences on the items 
'irritated' and 'frustrated' were statistically significant. While men from the young 
cohort scored higher on five negative affect items ('worried', 'sad', 'irritated', 
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'bored' and 'angry') women scored higher on the other four items. Differences 
in sadness and boredom were statistically significant. 
WORK/LIFE BALANCE - QUO VADIS 
In summary, while the average amount of free time may have increased 
in Australia, life for many Australians is characterised by high levels of time 
pressure and stress. This is particularly the case for young working couples with 
dependent children, where the bulk of time is either spent in 'contracted' activities 
(eg paid work) or in 'committed' activities such as childminding and domestic 
work. These pressures seem to recede for mid-aged parents who have fewer 
children to care for and increased amounts of leisure time at their disposal. It is 
also likely that older parents are employed in positions where they have more 
autonomy and control in their jobs, as well as higher levels of disposable income 
to better 'manage' different domains of life. The struggle for work/life balance 
can be conceptualized as the desire to balance work, family and leisure in ways 
that provide reasonable opportunities for individuals to participate in each of 
these life domains. 
A key issue of the new millennium is how to give individuals greater control 
of their time. This issue poses challenges to households, workplaces, and 
government, and ls important given the reported associations between balanced 
lifestyles, leisure and wellbeing. Work/life balance is also important to unions 
and employers in terms of outcomes associated with employee welfare, job 
satisfaction and increased productivity. If a goal of public policy is to improve 
quality of life in Australia, then research is needed to understand variations in 
time use across different life domains, and how the time use mix changes over 
the life-course. Such research is necessary as a basis for determining what 
policy responses are needed to allow individuals greater freedom of choice in 
how time is used across different life domains, while at the same time ensuring 
that arrangements are in place to support particular lifestyle choices at different 
stages of family formation. By understanding better the experience and impacts of 
work-life tensions and strategies for managing time in time crunched households, 
we aim to contribute to national and international debates about the social and 
economic costs associated with time pressure and stress and their impact on 
individual and organisational well-being. 
This study has several limitations. Some of these are inherent to the 
methodology used. Data collected using the Experience Sampling Method 
(ESM) are particularly susceptible to self-selection bias and priming effects 
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(Hormuth, 1986). The first problem pertains to the fact that, due to the relative 
intrusiveness of the method, individuals consenting to participate in the study 
might be different in some significant personal and circumstantial characteristics 
from those who refuse to participate. This means that certain types of individuals 
may be overrepresented or underrepresented in ESM studies to a degree 
perhaps greater than in studies using less demanding methodologies. This 
possibility raises concerns about sample representativeness. Priming effects 
refer to the possibility that repeated assessments of affective states may alter 
one's affective experience (Schwarzer & Wicklund, 1991 ). Additionally, the 
disruption of daily activities caused by frequent self-reports may create feelings 
of irritation and anger. 
The use of the ESM also raises issues of statistical nature. The data collected 
in this study had a hierarchical structure whereby one or more daily observations 
were nested within days, within respondents and within households. This means 
that there were three sources of dependency in the data (household, individual 
and day). In such case, standard statistical methods, based on the assumption 
of independency of observations, cannot be employed as they yield biased 
estimates of standard errors. For the purpose of this study, the problem of 
dependent observations was partly addressed by either aggregating data at 
the individual level (e.g., in the analysis cohort differences in affective states) or 
adjusting standard errors for dependency or cluster effects (e.g., in the analysis 
of between-gender differences in proportions of reports of types of activity). 
Another statistical method that can address dependency of observations and, at 
the same time, make full use of the hierarchical structure of the data is multilevel 
linear modelling (Snijders & Bosker, 1999). This method permits the study of a 
variable at the most detailed level of analysis (e.g., affective state) as a function 
of predictors at any level of the hierarchy (e.g., context variables, gender and 
household average time crunch). However, since the aims of this paper were 
to focus on the effects of gender and cohort (person-level variables), the use of 
multilevel modelling was not deemed necessary. 
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ANNEXES: 
Table 12. Proportion of parents employed in major occupational categories by age 
cohort (Work/Life Tensions Project) and the Australian workforce. 
'Young' cohort 'Mid' cohort(%) Combined cohort Australian Occupation workforce (%) (%) N=95 N=87 (%) N=182 N=tO, 172,000 
Managers and administrators 11 46 2.7 8 
Professionals 16 8 35 6 25 8 jg 
Associate profess1onals 11 6 13 8 12 6 12 
Tradespersons and related workers 9.5 6.9 82 12 
Advanced clerical and service workers 74 10 3 88 3 
Intermediate clerical and service workers 28 4 14 9 22 16 
Intermediate production and transport 6.3 11 38 8 
workers 
Elementary clencal and service workers 12.6 34 82 9 
Labourers and related workers 21 34 27 8 
Other 42 5 7 49 
Source Work/Life Tensions Pro1ect and Australian Bureau of Statistics, 2006 
In terms of work hours, 71 % of all parents reported working more than 25 hours a week, with 
around half of these working more than 41 hours a week. One in five parents, mostly women, 
also reported spending more than 25 hours a week on domestic work. In terms of children, all of 
the young and 56% of mid-aged parents had children living with them at home. 
